INAMSATKA
10 NpOo(UIAKTUKE MOILIEHHUYECKUX JEHCTBUIMA

Cetp UnTepHET, ABISASACH KPYNMHEUIIMM CPEICTBOM OOMeHa MH(opMaIiueH,
BTO K€ BpEMs MOPOXKIACT CTPEMHUTEIbHBI POCT MPECTYIUICEHUN, CBSI3aHHBIX
C MCTOJIb30BaHHEM UH(POPMAIIMOHHBIX TEXHOJIOTHUH.

Ilpusnaku mouwieHHuUYecmea co CMOpPOHbI NOKynamensa npu npooaxrcax
¢ Hnmepneme:

1. IToxynaTtenb He 0COOO MHTEPECYETCS TOBAapOM, OBICTPO JAEMOHCTPUPYET
CBOE JKEJIaHUE CJENIaTh MOKYIKY U TIEPEXOANT K pa3roBOPY O CIOCOOE OIIaThlI.

2. Ilokymarenb MPOCUT Bac Ha3BaTh MOJHBIE PEKBU3UTHI KapThl, BKIIIOYAS
bammnio-umst natuHule, cpok gedctBuss u CVC-xox. Ilpum momomu 3THx
JTAaHHBIX OH CaM JIETKO CMOJKET paCIUIaTUThCS Balen kapTtor B IHTepHere.

3. TlokynaTenb TPOCUT Bac COOOIIUTH €My pAa3JIHYHbIE KOJbI, KOTOpPbIE
OpuaAyT K BaM Ha MOOWIBHBIM TenedoH, AKOObl HEOoOXOAUMbIE €My JUIs
COBEpIICHUS IJIaTE¥kKa.

Ilpuznaku mowennuuecmea co cmMOpPOHbL NPOOABUA NPU NOKYNKAX
¢ Humepneme:

1. OrcytcTBYyeT aapec u TenedoH, Bce 00IMeHrne peIIaracTcsi BECTH 4epe3
AJIEKTPOHHYIO TTOYTY WIJIH IMPOTPaMMbl 0OOMEHa MTHOBEHHBIMH COOOIIEHUSIMH.

2. OTCyTCTBYET peaqbHOE UM TIPOABIIa, YSIOBEK MPSUCTCS 32 KHUKOM.

3. [IlpomaBen 3aperucTpupoBaH Ha CEpBUCE HEIABHO, OOBSIBICHUE
0 MPOJIaXKe — €MIMHCTBEHHOE €ro COOOIIEHHE.

4. OObsiBIICHHE OIMYOJIMKOBAaHO C OIMMOKaMU, COCTaBJICHO HEOPEKHO,
0€3 3HaKOB MPENUHAHUS, 3arJIaBHBIMU OYKBaMU U T. 1.

5. OrcytcrByeT (hoTO TOBapa, MO0 *Ke MPUIIOKEH CHUMOK u3 MHTepHera
(3TO MOKHO OTIPEJICIIUTh, UCIIONB3Ys CEPBUCHI TOUCKA TyOIUKATOB KAPTUHOK).

6. CrnumikoM HU3Kas IleHa TOBapa B CPAaBHEHHMHM C aHAJOTaMU y JIPYTUX
IPOJIABIIOB.

7. IlponmaBen TpeOyeT MOJHYIO WIM YaCTUYHYIO MpEIoruiaTy (Hampumep,
B KaUe€CTBE TapaHTUU, YTO BBl MOHAECTE MOJydaTh TOBAp HA IOYTE C OIUIATOM
HAJIO)KEHHBIM TIJIaTEKOM).

9. Ilpomamer; mMpUHUMAaET OIUIATY TOJIBKO HAa AHOHWMHBIC PEKBU3HTHI:
AJIIEKTPOHHBIE KOIIEIbKU, TOMOJIHEHHE MOOWJIBHOTO TeleoHa WM Ha UM
JPYTroro 4ejoBeka (POJACTBEHHUKA, IpyTa U T. II.).

Kak ne cmamo JHcepmeamu meﬂed)onublx MouileéHHuuecme.

— IIpu TenepoHHOM 3BOHKE OT HIMEHH SKOOBI POJICTBEHHUKOB U COOOIICHUH
O TPYAHOU CUTyalluu CIEAYeT JO03BOHUTHCS JO POAHBIX M OJMU3KHUX, O KOTOPBIX
UIET peYb, BBUSICHUTH NOAPOOHOCTH CIYYUBIIETOCA, a HE NEPEeBOAUTH
Y HE OT/IaBaTh JICHbI'M HE3HAKOMBIM JIFOISIM;



— Ilepe3BoHuTh (a JIydlille BCEro MOJOWTH) B JIHOOOE OTAcicHuE OaHKa,
OT UIMEHH KOTOPOIr'0o TMPHUIIO COOOIIeHHe O MpobiemMax oOCTyKUBaHUS TIO
pacyeTHOMY CYETy/KapTe, W PELIUTh BCE BO3HHUKIIUE BOMPOCH.. MOXXHO Takke
MO3BOHUTH CBOMM OJIM3KUM, KOTOpPBIE XOPOIIO pa3OUparoTcs B COBPEMEHHBIX
TEXHOJIOTHUSAX, pPAcCKa3aThb O IMOCTYIHUBIIEM COOOIIEHUHM U CIPOCUTH COBETA.
Cnegyer 3amOMHHUTB: HU OJMH OaHK HE OyJIeT NpPOCUTh BIIaJeibla KapThl
COBEpIIATh KaKUe-TMO0 AEUCTBUSA MO TeIePOHY MM COOOIIATh PEKBU3UTHI KAPTHI;

— He cooOmare He3HaKOMBIM JIOASM (KaK MpPU JIMYHOM KOHTAaKTe,
TaKk ¥ 1O TeneoHy WM HHTEPHET-TIEPENHCKe) TaHHBbIE O cebe, CBOMX OJIM3KUX,
POJICTBEHHHKAX, OAHKOBCKMX KapTax, TO €CThb JIO0YI0 KOH(PHUACHINAIHHYIO
(TruHYyI0) HHPOPMAIIHIO;

— He ocymectBisaTh mnpenomiaty 3a TOBap WM OOCHIAHHYIO BBIILIATY
(yciyry), IpOU3BOAUTH OIJIATY TOJIBKO MPU WX (PAKTUUECKOM MOITYYCHUH.

Kak ne cmamo ofcepmeoﬁ unmepHem - MOuieHHuvecmea.:

— Crnenyer BHUMATEIbHO U3YYUTh MH(GOPMALIMIO UHTEPHET-CAlTa, OT3bIBHI,
CPaBHUTH IIEHBI 32 UHTEpeCyroui ToBap. OTCyTCTBUE MH(POPMALUH, 3aIlyTaHHAsI
CHCTEMa TMOJTy4YeHHUs TOBapa 3a4acTyIo SBISIOTCS IPU3HAKAMU MOIICHHHYECTBA;

— IlomyuynTh MakcMMyM CBEIECHHMM O MpOAABLE WJIA MarasuHe: ajapeca,
TeneOHbI, UCTOPUIO B COIMAIBHBIX CETSIX, HAJIWYHE CIYKObI TOCTaBKH W T.II.
JleiicTBytomue JeTalbHO WHTEPHET-MarasuHbl WM PO3HUYHBIC IPOJABIIBI
pa3MenialT MOJHYI0 HHPOpPMAIMI0 W paboTaroT MO MPUHIMIY «oIJiaTa ToBapa
MOCIIe IOCTaBKNY;

— Henp3s cooOmatk (MOChUIATh MO DJIEKTPOHHOW MOYTe) WH(MOpMAaIuio
O CBOMX IUIACTUKOBBIX  Kaprax. llpecTymHMKM MOTyT  BOCIOJb30BaThCs
UX PEKBU3UTAMHU U TIPOU3BECTH, HAPUMED, PA3INYHbIE TTOKYIIKH.

Buabl MOIIIECHHUYECTB B CETSAX COTOBOI M NMPOBOJTHOM CBSI3M U B CETH
HNuTepHer

1. MolmleHHHYEeCTBA, COBepHIaeMble ¢ WCHOJL30BAHUEM MOOWJILHOU
M IPOBOAHOM CBA3HU:

a) Comogvlit u npoeooOHON menehon ucnoabyemcea Kaxk Ccpeocmeo
nepeoauu 20710c0801 uHpOpmayuu, TOIBUAbI, THUIBI: «Ball CBhIH MOMAJ
B aBapuio...», «Mama/mamna y MeEHs HPOOJEMEL...», «3TO M3 OaHKa/COI3allUThI
U TIp...».

0) Comoevtii meneghon ucnonvzyemcsa 0aa nepeoauu CMC c noxcnou
ungopmayueii: «MaMa, KiHb MHE Ha ATOT HOMEpP JICHET, TIOTOM BCE OOBICHION,
«Balra KapTa 3a0JOKHPOBaHA MOJIPOOHOCTH TIO TEI..», «C BAIlleTO CYeTa CIUCAHO
5000 pyOmeit, TogpOOHOCTH IO TEN...».



8) Comoenvtii meneon u eaute oovaenenue ¢ cemu Hnmepnem (cauit
Avito) wucrnonbp3yercss MOIICHHUKOM Ui TIOJIYYEeHHS OT Bac JAaHHBIX KapThl
Y TIPUBSI3KU KapThl K MOOMJILHOMY Tele(OHY MOIIICHHHKA!

- «1 Mo BameMy oOBbsSBJICHHIO Ha Avito (0 mpojaxke, 0 caade B apeH.y),
COOOIIMTE MHE JaHHBbIE C Balledl KapThl M KOJ Ha OOpaTHOW CTOpPOHE s BaM
OTIIPABITIO JICHBIH...»;

- «5 XO4y OTIPABUThH JCHBI'M BaM Ha KapTy 3a TOBap Ha Avito, mpeaoriaTy
3a apeHay, y Bac KapTa NpHBs3aHa K MOOWJIBHOMY OaHKy, €CId HET, UIUTE
K 0aHKOMATYy 51 BaC IPOUHCTPYKTUPYIO KaK MOJKIIOUYNTH MOOMIIBHBIN OaHKY.

[Ipy mosrydeHNM COOOIICHHSI HE HYKHO IEepe3BaHUBATh HA yKa3aHHbBIC
HOMEpa. MOIIEHHUKH MOTYT TIOTpeOoBaTh Tepenarb JEHbIH  Kypbepy,
MEePEUUCIUTh UX Ha KapTy, HOMEpP MOOMJIBLHOTO TejedoHa, MOMBITAIOTCS MOIYIUTh
OT Bac cBejieHMs 0 Barieit 6aHKOBCKOM KapTe, MPEeAJIOKUTh MPONUTH K OaHKOMATy U
COBEPIIUTh Kakue-IM0o omepanuu y OaHKOMara, IMOMPOCIT COOOIIUTH KOJIbI
KOTOpbIe MpUxoasT kK Bam Ha TenedoH.

B caywae momydyeHuss BXOJSIIETO 3BOHKA HEOOXOIWMO TPEKPATUTH
pasroBop, Jaxe €ciu COOECEIHUK BCENISIET YBEPEHHOCTh B CBOEH MPaBIUBOCTH.
MorreHHHKY 00J1aal0T MICUXOJIOTMYECKUMU ITPUEMaMU BBEJICHUS B 3a0ITyKICHHE,
aubo0 o6sanarT uHpoOpMalre o MOTEpHeBlIeM U €ro OJU3KuX. AHaJOTUYHbIE
CIydar MOIIEHHUYECTBA BCTPEYAIOTCA W B ceTH VIHTEpHET, HO COOOIICHHE
O TTOMOIIHN TEePEeaeTCsl TOCPEACTBOM COOOIICHHS B COIIMAIIBHON CETH C JIOKHOU
CTpaHHUIIBI POJCTBEHHUKA.

[Ipy comMHEeHMM B TMPaBAUBOCTU MOIMYYEHHOW HMHGOPMALMH CIIETYET
MEePE3BOHUTH OJU3KUM OT UMEHU KOTO MPUIILIO COOOIIEHUE, TO3BOHUTh B 0aHK 110
yKa3aHHOMY Ha Kaprte, Jub0 B J0roBope TeiedoHy, MOCETUTh OJMKauIiee
otneneHue Oanka. baHk HUKOTIa HE 3ampaliruBaeT 1o Teye(oHy CBEIEHUS O KapTe
KJIMEHTA: ee HoMep, Ko Ha obpatHoit ctopone, @.1.0O. Bnangenbiia KapThl U CPOK
e¢ neicTBud, a TeM Oosee MuH-KoJ. Eciau cobecenHUK MbITaeTCs MOTYYUTh OT Bac
Takylo uH(opmaIuio, 100 MPOCUT COOOITUTH KOJBI, KOTOPhIe MpUIILIN Ha Barm
tenedoH OoT OaHKa, MPEKPATUTE C HUM Pa3roBOp.

I'paxnanam, UMEIOIIMM MTPECTapeIbIX POACTBEHHUKOB, COCEeH, 3HAKOMBIX,
HEOOXOJMMO Pa3bsICHUTHh MM, KaKHE CIIOCOOBI MOIIEHHUYECTBA CYIIECTBYIOT, KaK
BECTH ce0s TIPH MOJTYYCHUN 3BOHKOB M COOOIIEHUI MOIIICHHHMYECKOTO XapaKTepa,
a IMEHHO HE BECTH JHAJIOTH C MOIIICHHUKAMH, MPEKPATUTH Pa3rOBOP W TO3BOHUTH
poacTBeHHUKaM. Eciy MOXWIONW 4YenoBeK MOJydaeT MEHCHUI0 Ha OaHKOBCKYIO
KapTy, TO MPEAJIOKUTE CBOIO TOMOIIb B CHITHH C KapThl IEHEAKHBIX CPEACTB, JINOO
MPEIOKUTE POACTBEHHUKY Mepenath kapty Bam. Bo mHoOrmx ciywasx B xope
OOIIEHUsT C TpecTapeibiMi JIOJBMH COOOIIHUKH MOIIEHHUKOB HaXOMSTCS
B pailloHEe TPOXWUBAHUS TIOKUJIOTO YeJIOBeKa, OO y ero jaoma, moabe3ga. I[lpu
MOJIYYCHUH MOIIEHHUYECKOTO 3BOHKA HEOOXOIMMO HEMEIJICHHO COOOIIHUTH
0 JaHHOM (haKTE€ B MOTHITHIO.

Ecnu npu momeHHUYeCTBE, B X011 TeIe(hOHHOTO Pa3roBopa MPeCTyITHUKOM
Obl1a mosrydeHa wHQopMaIus 0 OaHKOBCKOW KapTe, TO HEOOXOIUMO IMO3BOHUTH
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1o tenedoHy yKa3aHHOMY Ha KapTe U 3a0JIOKUpOBaTh KapTy. B 1eHb coBepleHus
MOIIICHHHYECTBA HEOOXOIUMO OOpaTUThCcsi B OaHK C 3asBJICHUEM O BO3BpaTe
JIEHEKHBIX CPEACTB Ha KapTy, TaK Kak OaHK 00s3aH BO3BpPaTUTh JCHEKHbBIC
CpEeIICTBa, €CJIH olepals Obljla OCIIOPEHa BiIaIeNIblIeM KapThl B JICHb OIEepaIiu.

Jst peI0TBpaICHUS MOIIICHHUYECTB TaKxKe PEKOMEHTyeM
HE PacTpOCTpaHITh B ceTH VHTEepHET cBeneHHs O MOOWMIBHBIX HOMEpax
C WX TPHUBS3KOM K AaHKETHBIM JIaHHBIM, HE YKa3blBaThb MOOWIIbBHBIE HOMeEpa
Ha COIMAJIBHBIX CTPAHMIIAX, B TOJaBACMBIX B CETH OOBSBICHHUSAX HE YKa3bIBaTh
psgoM ¢ HOMepoMm cotoBoro Ttenedona Mms m Damunuio, aapec KUTEIbCTBA
U Apyryto auaHyro uHpopmarnuioo. He mcmonb3oBath B cetu MHTEpHET HOMEpa
CBOMX MOOWJIBHBIX TEIE(POHOB, K KOTOPHIM TMPHUBS3aHbI OAHKOBCKHE KapThl
¥ HOMEpa MOOWJIBHBIX TeNe(OHOB, KOTOpPHIE HCIOJB3YIOTCA Il  PabOTHhI
B «MOOMIBLHOM OaHKE.

[locnennee BpeMsl TMONy4YalOT  PaCIpPOCTPAHEHHWE  MOIICHHUYECTBA,
COBEpIIIEHHBIC B OTHOIIIEHUHU T0JIb30BaTeNel cetu MHTepHeT mpoaromux ToBaphl
Ha caifTax OecruiaTHbIX O0O0BsiBiAeHU. [IpomaBily mMOCTymaer 3BOHOK SKOOBI
OT nokynatesis. MOIIEHHUK TOJ BUIOM IOKyHaTesdsl COOOIIAeT, YTO IKeaeT
npUOOPECTH TOBAap, HO MPOXKUBAET B JAPYrOM TOpOJE M TMpejjaraeT OIUIaTHTh
TOBap MyTEM IMEePEUNCIICHAS ICHSKHBIX CPEACTB Ha KapTy MpoaaBma. [ aToro o
MIPOCHUT TIPOJIaBIIa Ha3BaTh HOMEP KapThl, BIaAeIbIla KapThl, CPOK JEHCTBUS KapThI,
KOJl Ha 00paTHOI CTOPOHE, a TaK € COTOBBI HOMEp, MPUBSI3AHHBIN K KapTe, JIN00
110 YMOJTYAHUIO UCTIOJIb3YeT HOMEp, YKa3aHHbIN B 00bsBiIeHHH. [locie momydeHus
ATUX CBEJICHUN MOIIEHHUK HWCITOJB3yeT JaHHBIE O KapTe JJIS OIUIAThl MOKYIOK
B cetn MIaTepHeT. Jlpyroii BapuaHT, Korjaa Ha TesedoH po/iaBiia NOCTYMatT KOJIbI
oT 0aHKa M MOIIEHHUK MPOCUT COOOIIATh MX AKOOBI /I MepeBoja JICHET, B ATOT
MOMEHT MOIICHHHUK TMOJKIIOYaeT K TeleOoHy IMOTEPHeBIIero, MO0 K CBOEMY
tenedony yciayry «MoOuabHBIH OaHK» W TOXMINACT JCHBIM C KapThl. TpeTuit
BapUAHT, KOTJla MOIICHHHK, BBICTYMAIOIIMA B POJIM «IIOKyHaTeNsh» Mpeasiaract
MpOJaBIly NPOUTH K OaHKOMAary H, SIKOOBI TIPOW3BEAS HEKOTOpBIE OIepal,
MOJIYYUTh JIEHBI'H, B TPEX YKa3aHHBIX CIy4yasX MOIIEHHUK MOXMINACT JCHEKHBIC
CpeIICTBa MPOJIaBIIa.

2) Comoevlit meneghon ucnonvzyemcsa MOUIEHHUKAMU 0N nepeoayu
CMC coobowenun, cooouienuii uepes meccenoxcepor Viber, WhatsApp
C 6pe0O0HOCHOIl UHpopmayueil.

Tunbel cooOmieHuit: «3aech HamM ¢ To6oi (oto http:\\...», «Bamr akakyHT,
crpanuna «BKoHTakTe» B3noMaHbl, TpoumuTe peructparuio  http:\\...»,
«BBI BBIMI'PAJIA aBTOMOOMIIB, MoApoOHOCTH http:\\...”

Hogbrit THI cO00MIIEHNMI ¢ BPEOHOCHOM CCHLIIKOM:

«I TO BameMy OOBSBICHHUIO, COTJIACHBI JIM Bhl Ha OOMEH Ha 3TO
http:\\foto3.inc...»

HpI/I IMOJIYYCHHUH JaHHOTO COO6H.[€HI/I}I OTKAKHUTCCh OT IMPOXOKACHUA
1o YKaBaHHOﬁ CCBbUJIKC MW AaKTHBAlIMH IIOJYYCHHBIX CCBIIIOK. IIo BO3MOXXHOCTH
IMPOBCPLTC €CTh JIKM B CCTHU I/IHTepHeT B ITIOMCKOBBIX CUCTCEMaX CBCACHUSA O JaHHBIX



CChUIKAX M BO3MOXHBIX MolleHHHYecTBaX. CooOuuTe TMOIb30BATENSIM CETH
WHuTepHeT, 4To JaHHAs CChUIKA MOUIEHHUYECKas. Y JaluTe yKa3aHHOe COOOIIEHuE,
ecyii yOeXJIeHbI, UTO OHO HE HaHecIo Bpell Baiemy ycTpoiicTBy.

BpenoHocHble ~ mporpamMMbl  CO3JAlOTCSI U YCOBEPIIEHCTBYIOTCS
MOIIEHHUKaMHU PETYJISIPHO, U Mpu padote ¢ TeneoHoM Bbl MokeTe CTOJIKHYTHCS
C BUJIOM BPEIOHOCHBIX MPOTpaMM, KOTOpbIe HE TpeOyroT Bameir akTUBHOCTH
¥ CAaMOCTOSITETFHO MOTYT OBITh 3arpyeHbl Ha Baie MoOWIBHOE YCTpPOWCTBO
yepe3 ySI3BUMOCTH ONIEPALIMOHHON CHCTEMBI.

B ciydae 3apakenusi MOOMIBLHOTO yCTPOMCTBA PEKOMEHIYEM OIPEACIIUTh
yIrpo3bl U TOCIEACTBUSA MOJYYEHHUS JIOCTyNa Xakepa K Bamemy MoOuibHOMY
YCTPOWCTBY.

[IpuzHakamMu  3apakeHHs] MOOWJIBHOTO  YCTpPOMCTBA  MOTYT  OBITh
OJIOKUpOBAaHUE OMEPAIMOHHONW CcHCTeMbl, OnokupoBanue Bxoasmux CMC
COOOIICHMM,  OTHpaBKa  HCKYCCTBEHHO  CTE€HEPUPOBAHHBIX  MOOMJIBHBIM
YCTPOHUCTBOM  COOOIIEHMMA. 3apaKeHHbII MOOWIBHBIA  TeleoH  cleayer
HEMEJICHHO BBIKIIOYUTH. CHUM-KapTy MEpPEeBBITYCTUTh y omleparopa, a TeinedoH
COXpaHUTh I TOCJIEAYIONIEro W3Y4YeHUs TMOJMIMEH, eclu OBLJIO COBEPIICHO
MOIIIEHHUYECTBO, JHO0 TepenaTh B CEPBUCHBIM IIEHTP, €CIM JICHbIM MOXUIIEHBI
HEe ObLIH.

Ecnu x naHHOMYy MOOWJIBHOMY YCTPOMCTBY MpHUBsi3aHa OaHKOBCKasi Kapra,
OaHKOBCKHE YCIyTH Takue Kak «MoOubHbIN O0aHk», «OHnaiiH banky, «aTepHeT-
0aHK», TO HEOOXOJHMMO CpPOYHO CBSI3aTbCsl C OaHKOM, 3a0JIOKHMPOBATh KapTy
Y IPUOCTaHOBUTH 00CTyKMBaHUE MO cyeTam. Ecinu ¢ moMonipto TenegoHa 3To He
yAaeTcsl clefiatb, TO HEOOXOIUMO OOpaTUThCA B OJrpKaiiliee oTnaesieHne OaHKa.
Eciu MoOWIBHOE YCTpPOWCTBO HCMOJB3YETCS MJIsl  JIOCTyNMa K CTpaHUIAM
B COITMAIBHBIX CETSIX, TO HEOOXOJIUMO C APYroro yCTpoHCTBa MO0 KOMITbIOTEpA
BBITH B COIIMAJIBHYIO CETh U CMEHUTD MPUBS3aHHBIN HOMED TenedoHa.

3apakeHHOe MOOWJIBHOE YCTPOHMCTBO TaK K€ SBISIETCS HMCTOYHUKOM
pacnpocTpaHeHUs BPEJOHOCHON HWH(OpMAIMU MO KOHTaKTaMm, COJIEep KaIlUuMCs
B Tenedone. [lns mpenoTBpailieHus  PacChUIKM  HEOOXOAMMO  YBEJIOMHTH
MaKCUMaJIbHOE KOJMYECTBO 3HAKOMBIX O Bamieit mpobiieMe u O BO3MOXKHO
MPUXOAIIMUX OT Baiiero uMeHn Bpe1OHOCHBIX COOOIIECHUSX.

B cnyuyae ecnu ¢ Bamero tenedgoHa uiam OaHKOBCKOM KapThl MOXUTHIIN
JICHe)KHBIE CpEeJICTBA HEOOXOAMMO B JI€Hb COBEPILICHHS XWIICHUS OOpaTUThCS
B 0aHK C TpeOOBaHHEM BEPHYTh JCHEKHBIC CPEJICTBA, 3a0JIOKMPOBATH Balll CYET,
3alpPETUTh NEPEBOJ JEHEXKHBIX CPEACTB C BallEro cyeTra Ha JpYyrue Ccyera,
MPUOCTAHOBUTH OOCIY>)KMBAaHUE CYETOB HAa KOTOpbIE OBUIM TMEPEUUCIICHBbI BaIllH
JeHexxHble cpeacTna. [locie momydyeHus: oTBeTa OT OaHKa, C BBIMUCKOW MO CUETY
0OpaTUTHCS B TIOJIUIIUIO.

OpHuM U3 pacnpoCTPaHEHHBIX MOOMIHHBIX MOITICHHUYECTB TAKKE SBIISCTCS
WCITIOJIb30BaHUE JyOIUKaTa CUM-KapThl JIJIsl TOCTYIA K CHCTEMaM JIUCTaHIIMOHHOTO
yhpaBiieHus] 0aHKOBCKUM cueToM. [Ipu3HakoM ucrnosib3oBaHus ayonnkarta Bamei
CUM-KapThl SBIISIETCS OJIOKMPOBAHUE OCTyIMa MOOWUIILHOM CBsi3u. B aTom cimydae
HEOOXOIMMO CPOYHO OOpaTUTHCA K MOOWIILHOMY ONEPAaTOPy U TEPEBBITYCTHUTH



cuM-KapTy. B ciydae mnoaTBepikaeHHs MOOWJIBHBIM — orepaTopoM  (akTa
HECaHKIIMOHUPOBAHHOW 3aMeHbl Bamelt cuM-kapThl HEOOXOIMMO HamUCaTh
MPETEH3UI0 B COTOBYIO KOMITAHUIO U OOPATUTHCS B TIOJHUIIUIO.

MokHO H30eKaTh Y4YACTH JKePTBBI JAAHHBIX MOIICHHUYECTB, €CJIH
CJIe0BATH CJEAYIOUIUM PEeKOMEHIALUAM:

- Jlis paboTel ¢ OAaHKOBCKMMH KapTaMu, cucteMamu «MoOOUITBHBIN OaHK,
«bank-onnaiin», «MHTEpHET-0aHK» M Ap. UCHOJB30BaTh OTAEIBHOE MOOUIIBHOE
YCTPOWCTBO, HE MNPEIHA3HAYECHHOE JUIA pPAa3rOBOPOB M PAa3BICYEHUS B CETH
WHuTepHerT;

- He yka3piBaTh HOMEpa MOOMIIBHBIX YCTPONCTB, HCTIONIb3YEMbIX ISl paOOTHI
c OAHKOBCKMMH KapTaMH M JUCTAHIMOHHOTO YINpPaBJICHHUS OAHKOBCKHUM CUETOM,
KaK KOHTaKTHbBIX B ceTH VIHTepHeT, B 0OBSABICHUAX U HA CTPAHUIIAX COLMAIbHBIX
CeTel;

- IIpuoOpectu M ycTaHOBUTHh Ha MOOWJIBHOE YCTPOMCTBO JIMIIEH3MOHHOE
aHTHBHPYCHOE IPOrpaMMHOE oOecriedeHre u3 0(pUIUAIbHBIX HCTOYHUKOB,;

- VYkazaTe B J0oroBope ¢ OaHkoMm, MO0 B HMHOW (opMe COTracoBaTh
c 0aHKOM, YTO YympaBieHUE OaHKOBCKMM CYETOM U IPOBEJECHUE OIepaluii
10 KapT€ MOKET OCYHIECTBISATHCA TOJBKO C OJHOTO MOOWJIBHOTO YCTpPOMCTBA
c onauM IMEI, orpannuuTe Kpyr onepanuii, yCTAaHOBUTb JJUMHUT, KOTOPBIA MOKHO
MEPEBOJUTH C MOMOIILI0 MOOMIIBHOTO YCTPOMNCTBA;

- 3anpeTUTh MEePEBOJ] BCEro 00beMa JIEHEXKHBIX CPEICTB C KapThl, CUETA.

2. MomieHHH4YecTBa, copepmiaeMblie B ceTu MHTEpHET M ¢ MOMOIILIO
cetu UnTepHer:

a) Mowennuuecmea npu npooaxce moeapos 6 cemu Humepnuem
no npeoonname (pacripocTpaHeHHbIE BUIbI: Tpojaxa Iphone, mHdppoBOH,
OBITOBOM TEXHHUKH, OJIC)K/IbI, 00YBH, aBTOMOOMJIEH, aBTO3amyacTei);

0) Ilonyuenue om uHmepHem Mmazazuna, npooasya moeapa,
He COOMmeEemcmayuLezo 3aa6/1eHHOM).

Pa3BuTHe NMaHHBIX BHUJIOB MOIICHHUYECTBA OOYCJOBJICHO YETOBCYCCKUMU
dbakTopamMu, TaKAMH, KaK IKCIaHHE COKOHOMHTh, OTCYTCTBHE  OJIM3KO
PAaCIOJIOKEHHBIX Mara3uHOB C TAKUM TOBApPOM, ITOJTHOE OTCYTCTBHUE MPETOKEHUH
Ha pbiHKe. OCHOBHBIMH MPHOOPETAEMBIMH TOBapaMH SBISIFOTCS TIPEIMETHI
pOCKoIIIK: jJoporas nudpoBasi TEXHUKA, aBTOMOOWIIM, IIyObl, OpPEHJIOBBIC BEIIIH.
HckmodeHpl OTHOCTRIO (DaKThl MPUOOPETEHUS TOBAPOB MEPBO HEOOXOTUMOCTH.
Kenanue COKOHOMUTH MPUBOAUT 3a4ACTyI0 K TMOTEPE BCEX JICHEKHBIX CPEICTB,
B CBSI3U C 4Y€M, IMepBasi U OCHOBHAs PEKOMEHAIUS - MPUOOpETaTh BEIIM 3a HX
peaIbHyI0 CTOMMOCTh M HE UCKaTh npeuioxkennit ¢ 30-50% BbIro10#, Tak Kak 3TO
MPOTUBOPEYHT B IEJIOM MPHUHIIUIIAM PBHIHKA, JTUOO MPHUCIAHHBIA TOBAp OKAXKETCS
MOJIJICTIKOM, HEMCTIPABHBIM, JTHO0 HE YIOBIETBOPSIIONIUM 3alIPOCaM MOKYIIaTeIsl.



He CTOUT HpI/IO6pCTaTB TOBapBI B I/IHTepHeT-MaFaSI/IHaX HOSI/IHI/IOHI/Ipy}OHH/IX
CC6SI KaK pOCCHﬁCKHG, HO UMCHOIIIUC CaﬁTBI B JOMCHHBIX 30HAX COm .org blZ .net
.info .tv .mobi.

Oco0oe BHUMaHUE CIENYET YACIUTh OT3bIBaM B CeTH VIHTEpHET K JaHHOMY
WHTEpPHET-Mara3uHy, mpojaBmy. IIpoBepuTh korga ObUT CO3IaH MaraswWH, CamT.
Co3nan mu oH ronx u Oonee Hazan. Ecim cailT cyliecTByeT MeHbIIe Mecsla,
TO CTOUT OTKA3aThCs OT MOKYNKA. MOXXHO TIPOBEPUTHh HATW4IHE odrica y JaHHOTO
MarasuHa, YJOCTOBEpPUTbCS B ceTu MHTepHET, 4TO TakOW JOM CYIIECTBYET,
MIOCMOTPETh €T0 Ha KapTe, PoTO-CHUMKaX, maHopamax Suaekc, ['yra. Yoenutncs,
YTO Ha JOME €CTh BBIBECKa Mara3uHa, JUOO HMMEIOTCA O(HCHBIC MOMEIICHUSI.
Ha cHuMKkax Takyke MOXKHO y3HATh Ha3BaHUs, TeJe(OHBI OJIM3KO PacoI0KEHHbIX
OpraHu3aluii, TMO3BOHUTh WM U BBISCHUTH JIOCTOBEPHOCTh WH(OpMaIuu.
B unTepHeT-cripaBoYHMKaX HAWTH Tele(OoHbI aMUHUCTpaTOpa OPUCHOTO LIEHTPA,
pecemnieHa, yOeOUThCS, YTO TaKOW Mara3uH WJIA  HWHJIUBUIYaJIbHBINA
NpPEANPUHUMATEID CYIIECTBYIOT U OCYLIECTBIISIIOT CBOIO JIESITENBHOCTh B JAHHOM
3nanuu. [lomydeHHyro mH}OpmMaIuio cieayeT HCIONb30BaTh MPU OOIIEHUHU TIO
TenedoHy C COTpyIHMKaMu MarasuHa. Eciam warasuH wuium  mpojaBely
OTKa3bIBAIOTCSI 3BOHUTH MO TeAE(POHY M MpeasiaratoT JIpyrue crnocoObl OOIIeHMS,
takue kak Viber, Skype, WhatsApp u npyrue, 1u6o mara3us tenedoHa HE UMEET,
CIIelyeT OTKa3aTbCsl OT NOKyNKW. B Xxomae oOmeHuss no Tene@oHy MOXKHO
COOOIIUTD, YTO HAXOJAUTECh B TOPO/JIC MPOJIaBiia, Mara3uHa U NpeasiokuTe 3a0paTh
TOBap CaMOBBIBO30M U OIJIaTUTh HAJIMYHBIMU B oduce. B ciiydae katreropuyHoro
OTKa3a CJIeyeT 0TKa3aThCs OT MOKYIIKH.

IIpr mpuoOpeTeHUH JAOPOTOCTOSAIINX BeIIEH, TaKMX KaK aBTOMOOMWIIb,
JIOPOKHAsI TEXHUKA, CTPOUTEIbHBIE MaT€pUalibl, PEKOMEHYEM MOTPATUTh JE€HbIU
Ha JIOpOTy 0 ropojia NpoAaBlia U yJIOCTOBEPUTHCS B HAJIMUMU MPOJABIIA U TOBApa.
JInbo waliTH B TOpOAEC TMpOJaBIla 3HAKOMBIX U TOINPOCHTh HUX TMPOBEPUTH
JIOCTOBEPHOCTh TIpeIoKeHUsT B ceth MHTepHeT. Ecnum ke Takoll BO3MOXKHOCTH
HET, TO OIUIATHTh YCIYTHM IOPUCTA, COTPYAHHKA aBTO(DUPMBI, 3aHUMAIOIICHUCS
B rOpOJIe¢ MPOJaBIA NPOJAKEM M CKYNKOW aBTO M 3a CHMBOJMYECKYIO IUIATy
MPEIOKUTh EMY BCTPETUTHCS C MPOJABIIOM U OCMOTPETh aBTO U JJOKYMEHTBI. DTO
KacaeTcs U MpUOOpEeTeHUs CTpoMMaTepHaioB U MeTallla — 0OpaTUTECh K yCiIyram
IopucTa B Topojae TponaaBua. JIoOwle mnpucianueie Bam no HurepHery
dbortorpaduu, ckaHbl JOKYMEHTOB M aBTOMOOWJSI MOIICHHUKU C JIETKOCTBIO
MOJICIIBIBAOT.

B nacTosiee BpeMs O0JbIIMHCTBO HHTEPHET Mara3nuHoB padorato mo 100 %
npenoriaTe, Mpu COOJIONCHUM YKA3aHHBIX PEKOMEHJAIMHA MOXKHO COBEPIIHUTH
YAQUHYIO TOKYIIKY.

HacrostenbHO peKOMEHIyeM HE OCYIIECTBISITh «CJEMbIE» MOKYIKH
B COLUAJIBHBIX CETAX. AJIMHUHHUCTpAIUsl COLUUAJIBHBIX CETeW MCKIIOUWIIA Pa3ielibl
OOBSIBIIGHUN C CaWTOB W HE HECET OTBETCTBEHHOCTh 3a COBEpIIAEMBIC
C UCIIOJIb30BAHUEM CETHU JCUCTBHUS MOJIb30BATEIICH.



B cnydae HeoOXxoaumocTH MPUOOPECTH TOBAp 4Yepe3 COLUATIBHYIO CETh
HEOOXOIMMO TINATEIbHO MPOBEPUTH MPOJABIA, 00S3aTEIBLHO CBA3ATHCA C HUM
1o TenedoHy, pacCIpoCUTh MOAPOOHOCTH O TOBape, MmoTpedoBaTh (ororpaduu
TOBapa B JI€TalsX, TMPEUIOKUTH OTIPAaBUTh TOBAp KypPbEePCKOU CIy>KO0ii
Y HAJIOKEHHBIM  ILJIATEXKOM, OOTOBOPUTH BO3MOXKHOCTH BO3BpaTa TOBapa,
BO3MOYKHOCTh CAMOBBIBO3a.

[TIpoBepuTh OT3BIBBI U OCTABJIEHHBIE KOMMEHTAPHUH B TPYIINE U HA CTPAHULIE
npojasua. Eciii HECKOJIBKO MOJIB30BATENEH CETH Pa3MEIIAOT CIUIOIb XBaJIEOHBIE
OT3bIBbI U PEKOMEHJAIIUU, TO CTOUT IPOCMOTPETh CTPAHUIIBI ATUX IOJIH30BaTEIIEH,
HE SIBJIAIOTCA JIM OHU «(PEUKOBBIMU», €CTh JIM Y HHMX Ha CTPAHUIAX JUYHBIC
doTorpaduu, OobIIoe KOIMYECTBO nApy3ed. JlaHHyr0 uWHGOpPMAIMIO MOXKHO
MPOCMOTPETh W Ha cTpaHulle mnpoxaaBna. CrpaHulia NpojaaBla JOJDKHA OBIThH
aKTUBHOW, HA HEH PETyISIPHO JOJDKHBI pa3MelIaTthesl JIMYHble QoTorpadum,
OOHOBJISITECSA aJTBLOOMBI, JOJDKHBI OBITH CBEIEHHS O MeCTe y4ueObl U padoThI,
a B JIpy3bAX JOJKHBI OBITh «KHUBBIE» W AaKTUBHBIE MOJb30BaTENUd. MOXKHO
YTOYHUTB, IJI€ HAXOJUTCS MPOJIaBell, B KAKOM TOpojie, MPEI0KUThH 3a0paTh TOBAp
SAKOOBI BalllMM 3HAKOMBIM, HAaXOJAIIMMCSA B JJAHHOM TOpPOJIE€ M OIICHUTh PEaKIIUIO
npojasia. Eciu B ceTu Bbl 00IIa€TECh C Mara3uHOM, TO MOTPEOYWTE COOOIIUTH
cailT mMarazuHa B cetu WHTepHeT, ropuandeckuil u (axtuyeckuit aapec. llpu
J000M COMHEHUHM OTKaKUTECh OT mpuodpereHust ToBapa co 100% mnpenomiaroit
Yyepe3 COLMAIbHYIO CETb.

[upokoe pacnpocTpaHeHue B ceTH HTepHET Takke MNpuoOpeTaroT
MOIIIEHHUYECTBA C IPUBJICYEHUEM CPEJICTB MOJIH30BATENICH SISl UX TPUYMHOKEHUS
B ()MHAHCOBBIX MHUpPAMHUIAX, KOOIEpaTUBaX, MUKPO(DUHAHCOBBIX OpraHU3AIUsX,
Oupkax, OyKMEKEpCKMX  KOHTOpaX,  pBIHKaX  JJCKTPOHHBIX  BAJIOT.
[IpaBOOXpaHUTENBHBIE OPTaHbl HACTOSATEIBHO PEKOMEHAYIOT HE BCTYINAaTh B KaKUe-
J1M00 OTHOIIEHUS C TAKUMHU OPTaHU3AIMSIMHU M JIUIAMH, TIPEJIaralonuMu Takue
YCIIyT'H, TaK KaK MHOTHE KOMIIAHWUM M HWHTEPHET CaWThl JaHHBIX KOMIAHUI
HAXOJATCA 32 PyOe)oM, opraHu3aiuu paboTaloT MO 3aKOHAM JPYTUX TOCYIapCTB,
100 M3HAYaIHHO MOIIICHHUYECKHE, U BEPHYTh 3aTPAayCHHBIC Ha JIAHHBIE MPOCKTHI
JI€HbI'Y MPAKTUYECKA HEBO3MOKHO.

8) Caitmbl «n000eaKu», a mak xce PUUIUHZ0BbLE CALIMbL.

JlaHHBIN BUJT MOIIICHHUYECTBA MPE/IIOjaraeT, 4To KepTBa MOCYUTAET CAUT
3HAKOMBIM W TMPUOOpPETET Ha HEM TOBap, YCIYry, JHOO YKaKeT HAaHHbIE CBOEM
OAHKOBCKOMW KapThI.

EauncTBEeHHOI pexoMeHaaue MoKeT ObITh IPOSIBJICHUE BHUMATEILHOCTH.
Heo6xonumo oOpaTuTh BHUMAHHE Ha aJpeCHYIO CTPOKY caiiTa, Ha3BaHUE caiiTa,
€CTh JIM Kakue-Tu0o J00aBOYHBIC CHMBOJIBI WM HA3BaHUS B aJPECHON CTPOKE,
pPacCIlONIOKEeH JM CallT B JIOMEHHOW 30HE «ru». CKomMpoBaTh Ha3BaHUE caiiTa
Y3 aJpECHOM CTPOKM U MPOBEPUTH B IOMCKOBOW cucTteMme. He crout noBepsTh
caliTaM, UMEIOIIMM B HA3BaHUU 3HAKOMBIE CJIOBA, HO PACIIOJIOKEHHBIE B JOMEHHBIX
30Hax .com .org .biz .net .info .tv .mobi u Apyrux He CBA3AHHBIX C POCCHUCKUM
UHTEPHET MPOCTPAHCTBOM.



HeonHnokpatHo mnpoBepbTe callThl B pasjenax KOTOPBIX, IUIAHUPYETE
yKa3aTh JaHHbIE O CBOeld OaHKOBCKOM KapTe, MO JaTe CO3JaHus caiTa,
o TenedoHaM YKa3aHHBIM Ha caiiTe, 0 OT3biBaM B ceTu HMHTepHer, ciemyer
YTOUYHHTh HET JIM CaliTa B pa3iu4HbIX Ojek juctax cetu Murepuer. IlomHuTe,
MOIIIEHHUKY JOCTaTOYHO HOMEpa KapThl U KOJa Ha OOpaTHOM CTOpPOHE KapThl
(CVV xopa, cocrosuuii U3 4eTbipex MUQp) A MOKYNOK U OIUIATHI YCIYT B CETH
Wurtepner. pyrue qaHHblie, TO, KaK CPOK JIEUCTBHS KapThl, OH MOXET MOA00paTh,
a M 1 (paMIIIMIO BIIaJEblla Y3HATh OT Bac JMOO W3 cetu MHTEpHET ¢ Bammx
JUYHBIX CTPAHHUII.

Ecnu BBI cTanu xepTBOM TAKOTrO caTa W 3aMETUJIM 3TO MOCIIE MPOBEACHUS
omepaluy, TOKYNKH, 3a0JOKUpyHTe KapTy W oOpatuTech B OaHK B JICHb
MIPOBENICHUSI OTIepaIiy 1Jisi €€ OTMEHBI U BO3BpATE JCHEKHBIX CPEJICTB.

[Ipu mokymnke aBua, *KeJIE3HOIOPOKHBIX OUJIETOB HE UIUTE OYEHB JCIICBbIC
OwJieThl Ha COMHMTENBHBIX calTax, TeM 0oJyiee pPACIOJIOKEHHBIX B JIOMEHHBIX
30Hax .com .org .biz .net .info .tv .mobi . locTymHbIe MO 1IeHE OMIIETHI KeTaTEIHHO
npruoOpeTaTh Ha OQUIMATIBHBIX CaliTax KOMIAHUN-TIEPEBO3YUKOB.



